
AKPK’s Repayment Assistance Under 
Pakej Perlindungan Rakyat Dan Pemulihan Ekonomi (PEMULIH) 

 
No. Question Answer 

1. Does AKPK grant six (6) 

months repayment 

moratorium as do financial 

institutions (FIs) following 

the PEMULIH 

announcement on 28 June 

2021? 

 Yes, following the announcement on PEMULIH, AKPK also 

grants six (6) months repayment moratorium to its Debt 

Management Programme (DMP) customers. 

 

 

2. Who are eligible for this 

six (6) months repayment 

moratorium? 

 All individuals (B40, M40 and T20) as well as all 

microenterprises and small & medium enterprises (SMEs) that 

are adversely affected by the pandemic. 

3 Do customers need to 

submit a request for the six 

(6) months repayment 

moratorium to AKPK or is it 

accorded automatically. 

 Customers who wish to opt in for the six (6) months 

repayment moratorium are required to submit a request. It 

will be granted automatically to those who make the request. 

4. When is the effective date to 

submit the request? 

 The effective date to submit the request is on 7 July 2021. 

5. I have been accorded 

repayment assistance under 

the PEMERKASA Plus as 

announced on 31 May 2021. 

Am I eligible to request 

further assistance of six (6) 

months repayment 

moratorium under 

PEMULIH? 

 Yes, regardless of whether you have been accorded either 

three (3) months repayment moratorium or reduction in 

instalment by 50% for six (6) months under PEMERKASA 

Plus, you are still eligible for the six (6) months repayment 

moratorium under PEMULIH. 

 Customers who are accorded three (3) months repayment 

moratorium under PEMERKASA Plus may apply for the 

repayment moratorium under PEMULIH upon expiry of the 

former. 

 Customers who are accorded reduction in instalment by 

50% for six (6) months under PEMERKASA Plus may 

submit their request for the repayment moratorium under 

PEMULIH immediately. 

6. What is the process to 

submit the request? 

 For DMP customers whose instalments are payable to 

AKPK: 

a) Log in to the customer portal at 

https://customer.akpk.org.my 

b) Click on the FAQ and then on the Online Query Form 

at the bottom page 

c) Fill up form and select preferred repayment assistance 

d) Click on Submit and confirmation email will follow 

 

 For DMP customers whose instalments are payable directly 

to FIs (individuals, microenterprises and SMEs), requests 

http://servives.akpk.org.my/


for the moratorium are managed by the respective FIs and 

need to be forwarded to the FIs accordingly. 

 For those who are interested in AKPK’s services, they can 

access its full services, including repayment assistance, 

online at https://services.akpk.org.my 

 For microenterprises and SMEs, in addition to contacting 

their respective FIs, they can also contact AKPK SME Help 

Desk at https://akpk.org.my/smehelpdesk to request for 

assistance. 

 For members of the public, they can contact their respective 

FIs directly to request for assistance. 

7. What are the facilities 

eligible for the six (6) months 

repayment moratorium? 

 All facilities under DMP (including credit cards) with 

instalments payable to AKPK are eligible for the six (6) 

months repayment moratorium. 

 However, as mentioned above, for facilities with DMP 

instalments payable directly to FIs (individuals, 

microenterprises and SMEs), requests for the moratorium 

are managed by the respective FIs and need to be 

forwarded to the FIs accordingly. 

8. Do facilities restructured 

under DMP with automatic 

salary deduction qualify for 

the six (6) months 

repayment moratorium? 

 Yes, but similar to DMP customers whose instalments are 

payable directly to FIs, requests need to be forwarded to the 

respective FIs accordingly. 

 

9. Does the six (6) months 

repayment moratorium by 

AKPK applies to facilities 

from non-FIs like PTPTN, 

TEKUN and COOP? 

 Yes, so long as the facilities are in DMP and payable to 

AKPK. 

10. Will DMP customers be 

charged additional interest 

on the repayment amount 

for loan/financing under the 

six (6) months repayment 

moratorium? 

 For conventional loans, interest will continue to be charged 

on the outstanding balance during the moratorium period. 

 For Islamic financing, profit will continue to accrue on the 

outstanding principal amount.  

 This means that only repayment is deferred and customers 

will resume payment after the deferment with additional six 

(6) months of instalments imposed to make up for the 

deferment. 

11. My DMP instalment is 

currently in arrears for one 

(1) month. Am I eligible for 

the six (6) months 

moratorium? If yes, how 

long will the moratorium 

period be? 

 Yes, you are eligible but your moratorium period will be 

netted off against the number of months in arrears. That 

means, if your moratorium commences in July 2021, you will 

be eligible for only five (5) months moratorium, and your next 

payment date is December 2021. 

 Likewise, if your DMP instalment is currently two (2) months 

in arrears, you will be eligible for three (3) months deferment, 

and you next payment will due in November 2021. 

https://services.akpk.org.my/
https://akpk.org.my/smehelpdesk


12. Can I apply for a 

repayment moratorium that 

is more than six (6) 

months? 

 No, six (6) months is the maximum repayment moratorium 

allowed under PEMULIH. 

13. Can I request repayment 

assistance other than the 

six (6) months repayment 

moratorium? 

 Yes, repayment assistance such as 50% reduction in 

instalments for six (6) months as well as other customised 

assistance packages to suit your cash flow are still available. 

14. Can I request for the six (6) 

months repayment 

moratorium if I have just 

enrolled in the DMP 

recently? 

 Yes, so long as your DMP account is active at the time of 

request. 

15. My DMP account was 

terminated on 1 June 2021 

and I have promised to 

settle all arrears to activate 

the account. Am I eligible 

to request for the six (6) 

months repayment 

moratorium once my DMP 

account is reactivated? 

 Yes, so long as your DMP account is active at the time of 

request. 

 


